
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

SOUTH CENTRAL BELL TELEPHONE COMPANY ) 
1 
) CASE NO. 89-129 
1 

ALLEGED FAILURE TO COMPLY ) 
WITH COMMISSION REGULATIONS 1 

O R D E R  

South Central Bell Telephone Company ("SCB"), which engages 

in the transmission over wire of messages by telephone for the 

public, is a utility under the jurisdiction of this Commission. 

KRS 278.280(2) directs the Commission to prescribe rules for 

the performance of services by a utility. Commission Regulation 

807 KAR 5:061, Section 2, requires utilities engaged in the 

transmission over wire of messages by telephone to maintain their 

plant and facilities in accordance with the standards of the 

National Electric Safety Code (1981 edition). 

On April 5, 1989, the Commission Staff submitted to the 

Commission a Utility Accident Investigation Report attached hereto 

as Appendix A, which states that: 

1. On March 17, 1989, in the 400 block of North 25th Street 

in Louisville, Kentucky, Elizabeth Sachleben was struck by a 

telephone service drop, which is owned and maintained by SCB, and 

was seriously injured. Shortly before Ms. Sachleben was struck, a 

large truck travelling on North 25th Street struck the telephone 



service drop and pulled it from its mounting. An automobile 

travelling south on 25th Street then struck the lowered service 

drop, causing it to snap and strike Ms. Sachleben. 

2. At the time of the accident, the telephone service drop 

failed to meet the minimum vertical clearance standards for above 

ground wires and conductors as established by National Electric 

Safety Code Rule 232A. 

3. When SCB repaired and reinstalled the telephone service 

drop, its installation failed to comply with the minimum vertical 

clearance standards of National Electric Safety Code Rule 232A. 

The telephone service drop still fails to meet these standards. 

4. SCB violated, and continues to violate, Commission 

Regulation 807 KAR 5:061, Section 2, by failing to comply with the 

standards of the National Electric Safety Code. 

WHEREFORE, the Commission, on its own motion, hereby ORDERS 

that: 

1. SCB shall submit to the Commission a written response to 

the allegations contained in the Utility Accident Investigation 

Report within 20 days of the date of this Order. SCB shall 

include in it8 response a detailed report of its efforts to ensure 

that all telephone service drops within its system comply with the 

minimum vertical clearance standard8 of the National Electric 

Safety Code. 

2. SCB shall appear iIt an informal conference on July 19, 

1989, at 1O:OO a.m., Eastern Daylight Time, in the Commission's 

offices at Frankfort, Kentucky, for the purposes of discussing the 

incident which is the subject oE the Utility Accident Investiga- 

tion Report, specifically the alleged violation of 807 KAR 5:061, 
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Section 2, and whether SCB should be subject to the penalties of 

KRS 278.990 for its failure to comply with Commission regulations. 

Failing a resolution of this matter, SCB may request a hearing. 

3. 

1989 is hereby made a part of the record of this case. 

Done at Frankfort, Kentucky, this 

The Utility Accident Investigation Report dated April 5, 

25th day Of %y, 1989. 

PUBLIC SERVICE COMMISSION 

ATTEST: 

EYecutive Director 



~ ~ N O R A U D Q N  
L 

Claud. G. Rholor, Jr . ,  Diroctor 
Diviaion oC Enginooring and Servicoa 

J. wayno aat.8, ~ a n a g o r M  
Cofnmunication8 and Eloctric Branch 

JUW R. 
Utility Invoati 
Communication8 Branch 

To: 

TBRU: 

FROM: 

DATEt April 5, 1989 

SUBJECT: Accidont Roport--South Con~?al Boll 

Attachod ploaao find tho report of tho Urch 17, 1989, 
accident in which H8. Elirabeth Sachlobon wa8 injured. 

JRJ: j8b 

Att.Chn.nt8a 1. Accidont Roport 

3. 2 *  Loulsv 9CB 110 Polico Dopartunt ROport8 
4. COPY W*t.SmC. Tablo 232-1 
5. Photograph8 



UTILITY ACCIDQIF IIIVESTIDATIOIS 

L 

DATS O? TBIS -T Ami1 5 ,  1989 swI(IZ!TED BY Jmoa R. Johnaon 

NAME OF OTILITY South Contra1 Boll 

ACCIDENT REPORTGp BY Beth Ice 

DATE b TINS UTILITY ACCID- March 17, 1989 4:00 P.M. 

DATE 6 TIME ACCIDglT XUUWRTm March 18, 1989 10100 A.N. 

DATE AND TINS =ID= OCcaRlllD Urch 17, 1989 aPDroximate1y 2100 P.M. 

. .  . .  

DATE OF ACCLD- I ~ I D A T I W  March 30 ,  1989 

DATE SUNMRY IUlITPDl REPWT W'RIcIlvLD RoI( WTILITI lurch 24, 1989 

Pwzlows MSISTPLUQ IN TBI IllPLBTItAhTIOY Both IC., Arvin JeLfors and 

Richard Paris (SCBI. 

NAMS O? VICTta(S) 1. Ms. Elitaboth Sacklobon E R  F AGE 82 _ -  
FATAL No NAiD OI B k L O ~ :  None 

1"ClRIES Broken IOQ, hoad lacorations and mariblo brokon collar 
bone. 

- ' 2. S P  

FATAL HAWI or mPmm: 
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UTILITY ACCIDENF INVESTIGATIOW (Continued) 
L 

LOCATION O? ACCXDBm SITE 422 N. 25th Street, Louirvillo, Rontucky. 

Dc1pCRIPTIOH OP ACCIDKWE A larqo unknown truck hit dropwiro crosaino 

N. 25th Streot Pulling it away from 422 N. 25th Streot. Ms. Sachloben 

came out of hot houso to so0 what h a ~ ~ n o d .  An unknown car travel- 

ing south hit tho low drowiro cau8inq it to striko Ma. Ruby Pauline 

Nixon and Ma. sachlobon RUllfnQ H8. Sachlobon to tho qround causing 

hor to striko the retaining wall along tho sidewalk and hor driveway. 

SO0 ohotoqraph No. 4. 

SOORCS O? Il4mRlaTIo19 Hr. Richard C. Paris, SCB Socurity Do~rtmont' 

and Mr. Arvin Joffri.8 Mqr. Installation and Maintonanco. 

VIOLATIO#S O? CO#(ISSIW -TIOW8 Yoa, 807 RAR 51061. Soction 2(1), 

i n  that South Contra1 Boll's drowiro to 422 N. 25th Stroot did not 

meot National Eloctric Safety Cod. (1981 Edition, Tablo 232-1). 

Attachment point on houso moasurod 16 ft. 7 in. Seo Rhoto No. 1. 

Midsoan attachrnont point meaaurod 15 ft. 2 in. 

Minimum N.E.S.C. requiromonta, 18 ft. centor Of road; 16 ft. at side 

of the road. Also the tolo~hono dropwiro had to D a m  undor the 

So. phot0 No. 3. 

electric servico drop to 424 N. 25th Stroot which moasured 16 ft. 2 in. 

at sido of tho rtraot. Norm1 SCB oractice call for a minimum 12 in. 

clearance botwoon eloctric and tolephono drops. Thoroforo, tho height 

of the dropwiro in front OC 422 N. 25th Stroot could not havo beon 

highor than 15 ft. 2 in. at tho curb nor hiphor than 15 ft. 2 in. in 

tho center of tho streot. 
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RsWmmm~TxoIIzI It is recommended that South Central Bell rework the 

existinq droD te422 N. 25th street to b r i m  it into C0mDlhnCO with 

the N.E.S.C. reuuirement of 18 ft. A180, it i8 recolpnended the 

Conmianion con8id.r action ~ursuant to KRS 278.990. 
CORRSCTXVX ACTIN O ~ O D  tewirmd Mrch 17, 1989. Urch 30, 1989, mea- 

surement8 of remired droD We8tride curb 16 Lt. 7 in. Center of 

N. 25th Street. 17 ft. 4 in. 



A. AT POINT OF ACCIDQIP 

Phaso conductor to ground 
elevation: N/A N/A 

Neutral conductor to ground 
elevation: N/A N/A 

Communication conductor to 
ground elovation: Unknown 18 tt. 

Phaao conductor to structure: N/A N/A 

Neutral conductor to structuro: N/A N/A 

Communication conductor to 
structure: N/A N/A 

8. AT mIM2 O? SPAN 

Phase conductor to ground 
elevation: N/A N/A 

Neutral conductor co ground 
elevation: N/A N/A 

Communication conductor to 
ground elevationr Unknown 18 ft. 

Data the line or faaL1Ltios WIO conrtructmddi Drop re-routed 2/2/09 

Utility: South Contra1 8011 TeleDhone Company 

Date: March 30, 1989 T i m  10:45 A.M. 

Approximate temperature% 65 degrees 

neasuremonta u d e  by: JAmOS R. Johnaon 

Suhittod by: 

Page 4 o f  4 



(SOUTH CENTRAL BELL REPORT) 
PUBLIC SERVICE COMMISSION 
REPORTING OF ACCIDENTS 

INVOLVING DEATE, SERIOUS INJURY OR 
MAJOR SERVICE DISRUPTION - - - - - - - - - - - -  

L 

Date: Iclrd 17- 198s Time: anDroxlnutelv 2:oo P.m. 

Location of Accident: 622 -25thRt Loulsvlllr. K V . \ T ._- r - i- L i .\,! 1 1 . 1  

Employee(s) Name: - - 
Non-employee(8) Name: E l l z w  Sachlek n 

- 1  I .. . .. (or) :I: . . . _.....--... : :::.!'.' .&.. "..\. .I-- 

Reeidence Addre..: 422 N. 25th StlW@t L O u ~ S V 1 ~ 1 0 .  Kr 
Nature of Injury & Accident:' hro k m  leg, head lrcerrtlon and posslblr broken 

cal . 
Nature of Property Damage & Accident: lame truck h l t  and pulled drop wlrr from 

Drotector on house 
- ESSect on Nom81 smite: 

am. 
i, - 

Information Received P r o m : m d  P a r l S  3/18/89 9:30 a.m. 
(Name) - (Date) (Time 1 

Durinn W-: 

J. A. McCobe - 582-8318; C. C. Eraswall - 5%2-8416 
Aiter: 
J .  A. YcCabe - 426-5521; C. C. Brarrell - 466-6777 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

-- Yr. Brner.11'8 OSfiCe then promptly nOtifi.8 PSC - 
Jim Johneon - 1-564-7473, Wayne Bate8 - 1-504-7446, Yr. Sk.008 - 1-564-2473 

:> 
-. .. 

Jim Johneon - L-213-0388, &ne Bat08 - 1-600-873-8fl1, Mr. Skagga - 1-606-278-9200 
NOT I FI ED : Jim 3/ 18/89 approx. 1O:OO a.m. 

(NIPIe) (Date) (Time 1 
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Photo Mounting Sheet 
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